
voyager. Consumer change of ownership form| 

To change the ownership of your account, simply fill the details below and return to us at creditservices@voyager.nz. 

Please fill in all fields, if all fields are not filled in this can cause delays in processing. Please complete all fields in UPPERCASE.

1. Existing Customer Details

2. Existing Customer Signature
I agree to transfer the above account with Voyager to the new account 

holder(s), and agree to remain responsible for all charges incurred on this 

account up until the date of transfer. I understand that ownership of this 

account will not be transferred until the balance of this account is $0.00.

SIGNED

3. New Customer Details

FIRST NAME

LAST NAME

ADDRESS

VOYAGER ACCOUNT #

EMAIL ADDRESS

DATE OF BIRTH

MOBILE / PHONE

POSTCODE

FIRST NAME

LAST NAME

ADDRESS

EMAIL ADDRESS

MOBILE / PHONE

DATE OF BIRTH

POSTCODE

DATE

4. Services to Change Ownership
All services on Voyager account (please advise any services you do not wish to 

carry over).

NB: You can only make changes to services once this account is under your name

TAKE OVER DATE

5. New Customer Identification
The new account holder must provide New Zealand drivers licence numbers

LICENCE NUMBER

5A

5B

EXPIRY DATE

OR:  Attach a photocopy of either: NZ Birth Certificate or passport

6. New Customer Signature
I authorise Voyager to confirm my identity by obtaining a Driver Check and to 

obtain credit references about my credit worthiness. I agree to pay all charges 

relating to this account once ownership of this account has been transferred 

and to be bound by the connection terms of use applicable to the account 

(please refer to our website www.voyager.nz) and all other applicable terms 

including any contract term and pricing plans. I confirm that I am over 18 

years old.

FEES: I understand that I am obliged to pay all charges associated with the 

account including the monthly fee, any delayed charges including, but not 

limited to, toll calls that may appear after the transfer is completed and any 

early termination fees which may apply if I close this account before the end 

of the contract term (if applicable). I understand that relocation fees may 

apply if I am relocating to a different address.

SIGNED DATE

Please email completed form back to 

creditservices@voyager.nz

OR
Post to PO Box 911190, 

Victoria Street West, Auckland 1142

New Customers are required to have a payment method stored. 
Please choose to pay by Direct Debit or Credit Card here: 
http://voyager.nz/myaccount
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